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«1C:ITIL YnpaBneHue nHdopMaLoHHbIMKU TexHonormaMmn npeanpuatnga NMPO®» —
COBMECTHOE pelleHne prpmbl «1C» 1 LeHTpa paspaboTtku «1C-Papyc» Ha TeXHO-
normnyeckon nnatcopme «1C:MNpeanpuatmne 8.2». NpeaHazdHa4eHo Ang opraHmaaumm
KOMMNEeKCHOro ynpasnenna VT Ha ocHOBe My4LUMX MUPOBbLIX MPakTUK B COOT-
BetcTBUK C ITIL v.3 (IT Infrastructure Library).

PelileHne nomoraeT 9EEKTMBHO W MpY 3TOM C MWUHMMASIbHbIMW 3aTpaTamu
ynpaBnsaTh paboTon CryX6Obl TEXHUYECKON MOAAEPKKIN, OpraHM30BaTh yrpasneHne
obpallleHVAMU KITMEHTOB, COPMUPOBAaThL KaTanor CEPBMCOB U cornatleHnin o6
YpOBHE cepBuca, BECTU y4eT 060pyAoBaHUS 1 MPOrpamMMHoOro obecneyeHus.

ABTOMaTusuposaHbl npouecchl ITIL:

u Vl‘lpaBJ'leHl/le N3MEHEHNAMMU; L] VI‘IpaBJ'IeHI/Ie CO6b|T|/|ﬂM|/|;

= VnpaBreHune penusamu; = BLiNonHeHWe 3anpocos;

= YNpaBrieHne KOHUIypaUnaMi; = YnpasneHue JOCTYNHOCTbIO;
» YnpasneHune nHumaeHTamu; » YnpaBneHne ypoBHIMU

= YnpaBneHue npobnemamu; 06Cny>XMBaHWS.

= Becb doyHKUMoHan goctyneH B WEB-knveHTe, B TH. 1 Ha MOOUIbHbIX YCTPOMCTBAX.

= /IHTerpaums ¢ y4eTHbIMU 1 yNpaBleHYEeCKMMU pPeLLeHAaMN Ha nnaTtdopme
«1C:MNpepnpusatne 8».

= CoxpaHeHMe faHHbIX Npu Nepexofe ¢ peaakunm «CtaHgapT».

CepBUCHbIE BO3MOXXHOCTMU:

= [OKNIA MEXAHU3M HAaCTPOVKKM BU3HEeCc-NpoLeccoB 06paboTky obpaLleHni;
= /IHTerpaumsa c IP ATC;

= KaneHgapb NiaHnpoBaHus padorT;

= ABTOMaTUYECKNI pacyeT JOCTYNHOCTN CEPBUCOB;

= [logaeprkka 4aCcoBbIX MOSACOB;

= [padn4eckoe NpefacTaBNeHne CTRYKTYPbI YCAYIu;

= MacTepa Ana HaCTPOMKK CUCTEMbI U yNPaBieHUs 4OCTYNOM;

= CuHxpoHuzaumm ¢ Active Directory, cnpaBoYHNUKaMU BHELLHUX CUCTEM;

= PaspeneHune goctyna.



BO3MOXHOCTMU «1C:ITIL YNPABJIEHUE UHOOPMALMOHHbIMU
TEXHOJIOr'UAMU NPEANPUATUA NPOD»

YnpasneHue KoHpUurypaumamm

n akKTmBamMmm

Mo3BonseT ahPEKTUBHO pacnopsxarbCqd UMEHLLMMUCH
aKTMBaMW, BECTU KONUYECTBEHHbIA U CYMMOBOW y4eT ak-
TMBOB, YYET B pa3pese CEepUIHbIX HOMEPOB Y LUTPUX-KOLOO0B,
o6ecneynBaeT aBTOMaTU3MPOBaHHYO MOAAEPXKKY NpoLec-
coB ynpaeneHus WT-pecypcamu Ha BCEM UX XUSHEHHOM
uuKne.

anaBnel-me UMHUMOEeHTaMm

Mo3BonsaeT ynpaBnaTb 3anucamm o6 MHLUMAOEHTaxX Ha BCEX
3Tanax XW3HEeHHOro LMKna, co3gaBaTb Ha OCHOBaHWMW UH-
LMOEHTOB 3anpochkl Ha N3MEHEHUS 1 NpobnemMbl, POPMHU-
poBaTb HEOGXOAMMYIO OTHETHOCTb, aHaNN3NpPoBaThb U Xpa-
HUTb NCTOPUIO MHLNOEHTOB.

Mpouecc BbINOJIHEHUA 3anpocoB
lMpepocTtaBnaeT nonb3oBaTento YyAOOHbIA MHTEPdENC ang
3aKkasa CTaHfapTHbIX YCNyr, Hanpumep: MOJKIYEHUe
K UIHTEPHETY, 3asBKa Ha NOKYMKY HOBOro KOMMNbloTepa.

YnpasneHume npo6nemamm

lMo3BonseT cneunanMcTamMm BECTUM NPOAKTUBHYO paboTy no
BbISIBNIEHMIO U YCTPAHEHUIO cnabbiXx MeCT B UHAPACTPYKTY-
pe, NOBbLILLEHWIO Ka4yecTBa YCyr, CHUXXEHMWIO Ynucna oTka-
30B.

VnpaBneHue CcOoOGbLITUAMM

[Mo3BonseT nonyyaTb COObLITUA OT CUCTEM aBTOMATU3NPO-
BaHHOrO MOHWUTOPUWHra, PErncTpupoBaTtb MPOMYLLUEHHbIE
3BOHKW, HA3Ha4aTb AENCTBUSA, KOTOPbIE HEOO6XOANMO Npes-
NPUHATbL B 3aBUCMMOCTU OT 3afaHHbiX ycrnoBui. Hanpwm-
Mep, Tpebyetca chopMupoBaTb 3afdaHuve crneuumanucty,
ecnn 6bi1 3BOHOK OT VIP-KnineHTa unu BbigaTbh 3agaHue
CUCTEMHOMY aAMUHUCTPATOPY B Clly4yae aBapuirHOM ocTa-
HOBKW Cny>X6bl Ha cepBepe.

YnpasneHue MmaMe@HEeHUaAMM

[Mo3BonsieT aBTOMaTU3NPOBaTb KOHTPOJSIb YNpPaBneHUs 13-
MeHeHnsaMN B VIT-nHpacTpyKType C Lienbio MUHUMU3aLmm
BO3MOXXHOIO p1UCKa Npu NpoBEAEHNN UBMEHEHWIA, MOMOras
nopgaepXuBaTtb yctonymeoe dyHkUMoHMpoBaHue WUT cu-
CTEM U HEO6XOANMOE Ka4eCTBO NPefoCTaBAAEMbIX YCIYT.

YnpaBneHue penusamm

Mo3BOSISIET KOHTPOIMPOBATH X0 PAa3BepPThIBAHUS PEU30B
B pa6o4yto cpefy, OCYLLECTBIsITb yNpaBieHre X04oMm npo-
€KTOB BHeApEeHWsl HOBbIX MPOrpamMMHO-annapaTHbIX KOM-
MEKCOB, MPOEKTOB U YCIIYT.

BHepapeHue 1 pacnpocTpaHeHne NporpaMmMHOro NpoayKTa ocyLecTBAAETCA CEPTUDULNPOBAHHBIMU NapTHEPaMU upMbl «1C».

®  dupma «1C»
'I.I« :: 123056, Mockea, a/s 64
yn. Cene3HeBckas, 21
DUPMA “I1C”  Ten. /chakc: (495) 681-37-63
www.1c.ru, solutions@1c.ru

Service Desk

Cny>xut gna obecnevyeHns NopgaepXKu mnonb3oBaTenen,
6bICTPOro M yoobHOro Noncka Heo6XxXoANMbIX LOKYMEHTOB,
3anpocoB Ha o6CnyXuBaHWE, MHUMOEHTOB, Npobnem, 3a-
NpOCOB Ha U3MEHEHMWE, PENM30B, 3afau.

Ypo6HbIN MHTEepeic MO3BONAET pasnnyHbIM Fpynnam
CrNeumanmcToB 6bICTPO NoJslyyYaTb MHpOpMaLMo Ans npu-
HATUA PELLUEHUN U BbINONIHEHMS €XefHEBHbIX paboT, He06-
XOAUMBIX O HOpManbHOW 3KChyaTalMm CUCTEM B COOT-
BETCTBMM C TPEOYEMbIM YPOBHEM YCAYT.

(ie) (=) | ¢ | 3apervcipnposaritbie sanepwon Ton 20- 1CTIL. ... (ICMpemnpusmwe) ] b L | g ) |7 5] 1M M M- - - O %

3aperucrpupoBaHHbie 3a nepuop, Ton 20

Bapuant omera: (Mo yemyram BeiGpas Bapuan.

Bos neitorans - | (2)

& Cwopmuposats | | [ Hacoiika

01.07.2011 - 31.12.2012

Kpyropas ofnemman

@ | {2 Nepwon

B
Antivirus

Tocryn & wmeprer

Hactpofixa
W rverr-ara

Hactpodca
L MapWpyTHIaTOPa

Obecnesenie
Il p=6crocriocobioc
T npwTEpa

nporpasm

Petor
KOMMBIOTEPE

JROT / (1€ Mpsareser)

3 )

7 ED
V374 75 16 17 18 19 20 21 72 73 00 01 02 03 08 05 05 07 08 03 10 11 12 13 14 15 16 17 18 19 20 21 22 23 030
1 Avapon 4. Maptumos (B 2. (o 264) =

00007 r 01122011 165749

N

Veropn. || &)

i) (=) | 7 | 3axpemeie v omcpeieie ofpawens - 1CITIL. Ynpasne... (1C:Tpemnpname) el &g L |1 ) | 3 5] e
3aKpbiTbie W OTKPbITHIE 0bpaulexns
Baprant orsea: [Sapermie v ompnioie

I Copopempomams || L Hactporica

BeiGpaTs BapnahT
Bee peicsn | (2)

01.07.2011 - 31122012
TncTorpamma ofvemHaR

@ [ff] Nepwon
¥ |18 Tun avarpames

06.12.2011

|
02122011 =

1
201220118
o

-

01.1220M

30.11.2011

1C¢-popyYc*

098481

«1C-PAPYC»
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